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Sustainability and Social Responsibility Policy

Introduction:

Financial stability and economic growth come
hand in hand with environmental
preservation as well as financial and social
inclusion in alignment with Islamic values.
As a Sharia-compliant  reinsurance
Company, Saudi Re (“’the Company’’)
strives to positively contribute to the welfare
and the protection of the people and
businesses we  serve.  Sustainability
principles are embedded in our core mission
and vision - supporting Saudi Re in
becoming a financially strong reinsurance
Company for the benefit of its shareholders
and clients, achieving a superior rating,
maintaining regional leadership,

Saudi Re aspires to be a regional
sustainability champion in protecting the
environment, supporting communities,
nurturing competencies of our human
capital, and participating in global efforts to
mitigate climate change while improving
and expanding economic value to the firm
and our clients.

We acknowledge that sustainability and
social responsibility is best fulfilled by
embedding core sustainability issues into
our policies, procedures, and practices that
guide wus throughout our sustainability
journey.

Jdadia

o Lin (sl gailly Ul 315l CGasy
Jsadll (M ALYl @l e ddailaall pa cain
st Ay il e Ul 5 a5 e laia )
da ke opald sale) A€ 50 Lo € sale) 38,5
@ Al dealuall Gl — dpadlal) day dll
A Lewais Al JaeNl s ol Y1 e g Ao
Lo Ly ) 5 Ulaga cabia o AalainV) alse A
Loy Lo 4, 8 (paalii Bale ) A8l el A8 ally by
Afiaa gy lgdlae 5 lgd (paalial dalias (ady
Loaali) 5 jlacall e ddailae g Juzadl ol s el
o L) Jumd) maai o ) sle) 4S5 oas
sl LSl et 5 Claainall aca g daull dlea
A haallall 3 gall 8 Aanlisall 5 gl (5 i) JLall
i aaugiy ks (ALl il e aall
) s e Dlaall y de senall Lot

Aal i) A3l g asa g Apnainall Al g pusall )
& Al Lulu) il zles) e poal
llee 28 Al il jlaall y Lle) o)y Ll
Ay e Wils ) ge



(o | S ]|
Saudi Re JJ

Definitions:

For the purposes of this Section only, the words and
phrases mentioned hereunder shall have the
meaning mentioned beside of each of them,
regardless of their meaning in other sections :

1. ESG: Environmental, Social and Governance
(ESQG) is a term that encompasses all activities,
policies conducts and investments that aim to
have positive returns and a long-term impact on
people, the planet and business performance.
ESG provides evaluation for how far an entity
has advanced in sustainability.

2. ESG integration: The explicit inclusion of ESG
issues in investment analysis and investment
decisions.

3. Sustainable development: Development that
meets the current needs of people and the
environment without compromising the ability
of future generations to meet their own needs. It
requires economic growth, social inclusion and
environmental protection.

4. Social responsibility: The duty of individuals
and companies to act in the best interest of the
environment and society as a whole. Social
responsibility promotes ethical balance and
brings  stability to relationships  with
stakeholders, as companies strive for equity
between profitability and societal well-being.

5. Responsible investment: A strategic approach
to investment that explicitly acknowledges ESG
factors in decision-making and active ownership
practices, ensuring that all relevant risk factors
are accounted for and promoting the sustainable
health and stability of the market and
community.
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Purpose and Scope
The purpose of this Policy is to define Saudi Re’s
aspirations to incorporate sustainability principles
in our business activities. This Policy provides an
overview of Saudi Re’s ESG commitments across
key environmental, social, and governance issues
that are relevant to our business operations.
This Policy applies to any person working for Saudi
Re, who are required to read, understand, and abide
by this Policy statement. It is the responsibility of
the management to ensure that the Policy is
implemented. This Policy is in line with Saudi Re’s
Code of Professional Conduct and Ethics and all
Saudi Re Policies.

Environment

Islamic values highlight the importance of environmental
protection, reflected through the belief that people are
custodians of nature and must live with harmony with the
environment and all that is living. Environmental
stewardship is embedded at the core foundation of Islam,
Saudi Re fully embraces these values to protect the
environment and conserve natural resources.

The environmental aspect considers the environmental
impacts that may result from our operations, products and
services, related activities, and decisions. We look for
effective ways to minimize our impact on the
environment, monitoring and analysing our operations
and facilities to help us determine how we can be more
efficient and environmentally friendly.

Saudi Re strives to conserve natural resources and
ensures proper management of the environmental impacts
related to our direct operations including increase
recycling, efficient use of resources such as energy and
water. Moreover, Saudi Re aims to increase the
awareness of the importance of environmental protection
and sustainability for all stakeholders of the Company.

Saudi Re systematically considers climate and
sustainability factors in our insurance and investment
business. We identify and manage climate-related risks
and opportunities as part of our business strategy and
through our financial products and services. Saudi Re
strives to integrate environmental, social, governance
factors in the risk analysis and decision-making
processes.

Saudi Re is keen to develop sustainable products and
services that contribute to the improvement of
environmental risk management, sustainable energy
consumption and the reduction of greenhouse gas
emissions through supporting the development of
sustainable technology and green infrastructure as well as
insuring or offering incentives to manage weather-related
risks.
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Social

Saudi Re aims to create value for all its
stakeholders, our corporate responsibility
strategy systematically integrates this ambition
across our activities. We address social
challenges by making the best use of our
strengths and abilities and by sharing knowledge
with our stakeholders.

Saudi Re prioritizes the well-being of its human
capital and the community as a whole. We are
committed to our responsibilities as an employer
as well as to corporate citizenship. Saudi Re
commits to responsible investment and ensuring
responsible  customer relations, including
protecting our customers’ data privacy and
security.

1- Responsible Investment:
Responsible investment is an
approach to investment that explicitly
acknowledges the relevance to the
investor of environmental, social and
governance factors, it takes into
account the core values of the
Company, and their impact on the
investment decision-making process
in a manner that aims to serve the
community. Islamic finance avoids
unequal and unjust financial
exchanges and prohibits investments
that are potentially unethical or
harmful to society, which therefore
promotes ethical and sustainable
decision-making and investments.

As a Sharia-compliant organization,

sustainability is embedded within our

investment decisions. Saudi Re
recognizes the importance of integrating

ESG issues into its investment operations,

Saudi Re investments portfolio is driven

by returns, and we believe that

considering environmental, social and
governance factors in our investment
decisions and in alignment with Islamic
principles will support us in hedging ESG
related risks and identifying opportunities.

Saudi Re believes in the overlap between

Islamic finance and ESG. We aim to

assess individual investments and

investment managers by evaluating their
financial and ESG performance. In
addition, Saudi Re avoids investments
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That could potentially be harmful to the
environment and society in line with
Islamic principles embed. We work to
maintain strategic investments in a
diversified asset allocation, to ensure the
asset quality, the investment return and,
minimize volatility risk. The Investment
committee ensures that investment assets
are managed with due care and skill. In
line with the Investment Policy Statement
and SAMA Investment Regulations,
direct investments in private equity,
derivatives, option contracts, hedge funds,
direct ownership in real estate properties
for investment purpose and off-balance
sheet products are prohibited at all times.
In addition, Saudi Re excludes investing
in liquor, tobacco, gambling, and any
industry that is deemed forbidden by the
Sharia rulings and the Kingdom of Saudi
Arabia regulation.

2- Responsible Customer Relations:
Saudi Re commits to provide transparent
and clear information to our clients about
our products and services and terms and
conditions. Saudi Re’s management of
customer relations are guided by the Saudi
Re’s Code of Professional Conduct and
Ethics. We treat our clients fairly to
achieve greater satisfaction, and always
work to exceed our clients’ expectations.

Saudi Re works continuously on:

Managing and resolving clients claims in the

shortest time possible;

Undertaking Know Your Customer (KYC)

procedures;

Providing honest assessment and full

information about the characteristics and

qualities of Saudi Re products and services;

Monitoring and reporting on the number of

claims and customer satisfaction results;

Offering appropriate communication channels;

Offering accessible and quality service;

Innovating continuously to provide added-
value services and products that empower the

customer to gain access to insurance services.
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3- Data Privacy and Security: Saudi Re
considers protecting the privacy of our
clients of utmost importance to preserve
the integrity of our Company. Saudi Re is
transparent about collection, processing,
and sharing clients’ information. In line
with Saudi Re Cyber Security Policy and
Saudi Re’s Code of Professional Conduct
and Ethics, we assure that customer
information is secured and will follow the
guidelines of all applicable privacy and
data protection laws and regulations.

Data must only be collected when there is a

legitimate business purpose that is aligned

with the strategic intent of the Company.

Owner approval has to be obtained when data

is requested and collected. Saudi Re’s

employees must maintain the confidentiality
of sensitive non-public and other confidential
information entrusted to them by the

Company or by its customers and must not

disclose such information to any person

except when disclosure is authorized by the

Company.

Saudi Re continuously takes measures to

mitigate the risks associated with data

management and security and ensures
compliance with regulations and laws such as

SAMA Cybersecurity Framework and the

National Cybersecurity Authority. In addition,

Saudi Re provides regular training and

awareness initiatives for all employees to

guarantee a culture of compliance to internal
privacy and security regulation. Saudi Re also
carries out annual IT audit and carries out
regular cyber-security stress tests to measure
its performance in all areas of cybersecurity to
have a mature and robust security

management systems.

Our Business Continuity Plan Framework and

Policy highlights our recovery strategy that

ensures adequate timely support to our

primary IT infrastructure due to physical

emergency events

4- Human Capital: Saudi Re’s
commitment regarding human capital are
in line with Code of Professional Conduct
and Ethics and Model Work Organization
Regulation. Saudi Re considers its
employees as the basis of its success. We
treat employees with due respect and trust
whilst respecting their human rights.
Saudi Re will not utilize child labour.
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Saudi Re establishes and maintains an ethical
workplace. We treat people fairly and promote
diversity and equal opportunity employer.
Saudi Re is committed to maintain a highly

motivated and productive work environment
for the Company’s employees. Saudi Re
heavily invests in its people, providing training
and career development opportunities to equip
employees with the skills they need to reach
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Offering the opportunity to gain professional
certifications;

Developing specialized training plans;

Providing regular performance evaluations and
career development reviews.

w

Dealing with misconduct is at the core of our
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targeted activities and initiatives that
progress socioeconomic development of
the communities where we operate
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committed to our social responsibility . . ey

towards the community in which we
operate and to find ways to contribute
positively. This is integrated in our Code
of Professional Conduct and Ethics and
related policies.

dLbJJMMLSRCﬁéJ\C_A‘JJ\ °
) el 5 Il 5 JULYI 5 ey



(o | S ]|
Saudi Re JJ

Our areas of focus depend on various factors,
primarily the requirements and needs of the
community such as promoting economic
growth, creating job opportunities, enhancing
education, providing healthcare services, youth
development and philanthropic activities.
Saudi Re operates with respect to the traditions
and ethical aspects of the communities it
operates in, and by focuses on providing
services that are compatible with the
community’s quality of life and help provide its
basic needs.

Moreover, Saudi Re aims to create
employment and development opportunities to
the national youth. Saudi Re fulfils its
commitment towards the community through:

e  Providing direct and indirect aids to charities;

e  Sponsoring different initiatives such as sport
events, insurance events and workshops;

e  Offering employment for youth and designing
specific development programs for young
professionals;

e  Offering internships & Summer Jobs for
students;

® |nvesting in the prosperity of the communities
through zakat.

Rules and Controls for Activities, Programs and
Initiatives:

The company’s community strategy is governed by the
following provisions and controls:

1- Community activities and initiatives can be cash
contributions, cash-in-kind contributions and also
activities that serve a specific target group or the
community as a whole.

2- The company shall refrain from engaging in
community investments directly to an individual unless
through a permitted third-party organization.

3- Programs and initiatives support the sustainable
development projects.

4- The company has a responsibility to safeguard the
beneficiaries supported through charitable partnerships
by taking reasonable steps to minimise the risk of abuse.

6- The company shall aim to identify and report on
measurable outcomes. Furthermore, the
company will maintain careful records of the
recipient, amount and date of each Community
Investment it makes.
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6- The company focuses on initiatives within the
Kingdom of Saudi Arabia, and in case of participating
in any projects outside the Kingdom of Saudi Arabia, the
approval of the Executive Committee is required.
7- The company shall allocate no more than 20% of the
cost of any social initiative to media purpose,
8- The company gives priority to the following
community programs:
¢ Innovative programs and initiatives directed at
serving the beneficiaries directly and have an
impact on a large number of community
members.
e Takes into account geographical distribution.
e Programs that support specific societal groups
such as women, children, youth and people
with special needs.

Governance:

Governance emphasises transparency and
accountability. Corporate governance covers
the rights and responsibilities of the
management, its structures, corporate values,
and accountability processes. Our corporate
governance framework is fundamental to the
success of our business. Saudi Re stands
committed to maintaining the highest levels of
fairness, integrity, and responsibility. Sound
corporate governance is essential to our
business continuity. It regulates the relations
between the Board of Directors and all the
Company’s stakeholders including the senior
management and our shareholders. Saudi Re
is ruled by comprehensive policies including
the Corporate Governance Policy and the
Conflict of Interest Policy.

The Board establishes and monitors the
Company’s internal control system to ensure
the adequacy and effectiveness of the
Company’s risk management. We will
maintain robust corporate governance
measures across the Company that combine
all aspects of internal control, risk and
compliance, to meet the ever- changing
regulatory landscape.
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Risk Management: The Company’s
risk governance is manifested in a set of
established policies, procedures and
controls. The Company’s philosophy
revolves on willing and knowledgeable
risk acceptance commensurate with the
risk appetite and a strategic plan approved
by the Board of Directors. Saudi Re is
exposed to insurance, retrocession,
special commission rate, credit, liquidity
and currency risks.Saudi Re adopts a
prudent and responsible approach to
handling risks. Saudi Re embed key ESG
considerations into the Company’s risk
management framework and commits to
conduct business in a manner which
achieves sustainable financial growth
while demonstrating leadership in
sustainability practices. Saudi Re is
committed to implementing proper
strategies to identify, measure and
monitor the risks associated with its
operations regularly. Saudi Re
implements leading risk management
practices which aim to manage the overall
risk profile efficiently and effectively.

Anti-Corruption and Anti-
Competitive Practices: Saudi Re
conducts all business in a high level of
integrity, ethical standards and prevent
situations where conflict of interest and
bribery could arise. We implement and
enforce effective processes, measures and
systems to counter any form of corruption
and money laundering. Saudi Re sets out
procedures to identify and understand
corruption risks in order to apply
preventive measures. Saudi Re also
commits to not act in any way that may
restrain trade or reduce competition in the
marketplace, Saudi Re respects the rules of
the free market and free competition.
Saudi Re will perform all its operations
with all  applicable national and
international laws and regulations
applicable pertaining to anti-corruption
and anti-competitive. Code of Professional
Conduct and Ethics and Anti-Fraud
policies is communicated with all the staff
and regular awareness workshops are
conducted by Compliance Department
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All Saudi Re’s employees are encouraged to
report any practices or actions that they believe
are inappropriate or inconsistent with this
Policy as in line with all other policies. We
provide an inclusive work environment with
open  communication. Dealing  with
misconduct is at the core of our Code of
Professional Conduct and Ethics and our
Whistleblowing Policy.

Saudi Re’s employees can submit any concern
they might have regarding any matters to the
Compliance Manager and or Internal Audit
Manager. The Company ensures that the
whistle-blower is protected






